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Overview 
 

Unit 2: Working in Health and Social Care 
 
This unit will help you to understand what it is like to work in the health and social care sector. You will learn 
about maintaining the safety of and safeguarding individuals with health and social care needs, making sure 
that you properly handle their personal information and preventing discrimination towards them. You will 
need to understand how you will be accountable to individuals and the organisations that regulate them. You 
will develop an understanding of how you will be monitored in health and social care settings. You will look at 
the range of roles and general responsibilities of people who work in these settings. You will learn about the 
organisations that provide services in this sector, and the different settings in which these services are 
delivered according to the needs of the service user. You will learn about the ways these services are 
provided and about the barriers that can prevent people from getting the services they need. 
 
This unit will be assessed through one examination of 80 marks lasting 1 hour and 30 minutes. 
 
Unit 5: Meeting Individual Care and Support Needs.  
 
This unit focuses on the values and principles of meeting care and support needs and looks at some of the 
ethical issues around personalising care. You will examine factors that can impact the professionals who 
provide the care and support, and the challenges that must be overcome to allow individuals to access good 
quality care and health services. 
You will explore the different methods used by professionals across all care services and reflect on these 
methods when you consider the importance of multi-agency working in providing a package of care and 
support that meets all the needs of individuals.  
 
Assessed through coursework internally assessed, externally moderated. 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 

 
 
 


